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COMPLIANCE

Snapshot: July 2012

Inspections

Number of Inspectors 6
Report Month FYTD
Number of Inspections:
(153 Use and 201 Non-Use Inspections) 354 354
Inquiries / Complaints
Report Month FYTD
Number of Inquiries completed: 11 11
(5 consumer, 6 OPM)
Number of Complaints adjudicated: 2 2
Enforcement (Legal Services)
Report Month FYTD
Consent Agreements 1 1
Administrative Warnings 1 1
Cease and Desist Orders 2 2
Dismissals 0
Probation 0
License Suspensions 0
Conditional Probation 0
License Revocation 0
Administrative Hearings 0
Civil Penalties $750.00 $750.00
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Initial Licensing Training

None

Continuing Education Training

None
Outreach
# of hours Topic # of a Attendees Speaker
None
Continuing Education Applications Processed
Type # Received # Denied # Approved
OPM 79 29%* 50
AG 15 0 15
* The 29 denials were associated with courses not defined in AAC

as being CE related such as Sales, Twitter/Social Media,

“"Relating to female customers”, and Ethical Service.
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