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NOTICE OF COMMISSION MEETING
Friday, April 11, 2003

9:00 A.M.
Structural Pest Control Commission
9535 East Doubletree Ranch Road

Scottsdale, AZ 85258

FIRST AMENDED AGENDA

VIII. Complaints and/or Settlement Conferences (Mr. Craig)

The Commission may discuss, consider and take action on any matter below.  The
Commission’s action may include those set forth in A.R.S. § 32-2321(A), such as an
administrative warning, civil penalty of not more than $1,000.00 per violation, probation
requirements, suspension or revocation.  This action may be taken pursuant to a Consent
Agreement or a matter may be sent to a Formal Hearing.  The Commission may dismiss a matter
as set forth in A.R.S. § 32-2321(J) or issue an advisory letter pursuant to A.R.S. § 32-2321(N). 
A matter also may be continued for further investigation.

8. Charlene Furfaro/Charlie’s Angels Pest Control - Case # 2002-150

This matter was incorrectly listed on the March 13, 2003 SPCC Agenda as an Unlicensed
Activity matter, and the Commission voted to impose a Cease & Desist Order and a $500.00 civil
penalty.  In fact, the Commission had previously imposed a Cease & Desist Order and a $500.00
civil penalty in this matter under Case # 2001-165, because Respondents’ licenses had expired at
the time that they were performing the business of structural pest control.  The Respondents failed
to pay the civil penalty.  Therefore, this matter should be reflected as a new Complaint for failure
to comply with a Commission Order.

Staff’s Recommendation: Rescind vote to impose a second Cease & Desist Order
and $500.00 civil penalty, and send case to Formal
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Hearing for failure to comply with a Commission
Order, seeking revocation of licenses.  Case also is being
sent to Attorney General’s Office for collections. 

9. Bio-Chem Services - Case # 2003-031

  The Commission issued an Order in June 2000, in Case #s 1998-092, -093, -094, imposing
a two-year probation on the business licensee and qualifying party, with several reporting
requirements; and $9,500.00 in civil penalties, to be paid at $1,055.55 per month for nine
months.  Only $3,000.00 was paid in October 2000.  No further civil penalties were paid
and the Respondents failed to comply with all terms of probation.

Staff’s Recommendation: Send case to Formal Hearing for failure to comply with
a Commission Order, seeking revocation of licenses. 
Case also is being sent to Attorney General’s Office for
collections.

10. Casa Grande Exterminating - Case # 2003-032 

The Commission issued an Order in September 2000, in Case #1998-113, suspending the
qualifying party’s license pending full payment of $9,273.00 in late TARF fees and civil penalties. 
No late fees or civil penalties have been paid.  

Staff’s Recommendation: Send case to Formal Hearing for failure to comply with
a Commission order, seeking revocation of licenses. 
Case also is being sent to Attorney General’s Office for
collections.

11. Andrews Pest Control, Inc. - Case # 2003-033

The Commission issued an Order in June 2001, in Case # 2000-198, imposing a $2,500.00
civil penalty on the business licensee, $2,500.00 civil penalty on the qualifying party, and
$2,816.00 in late TARF fees.  No civil penalties or late fees have been paid.  

Staff’s Recommendation: Send case to Formal Hearing for failure to comply with
a Commission Order, seeking revocation of licenses. 
Case also is being sent to Attorney General’s Office for
collections.


